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1. OBIIIASI XAPAKTEPUCTHUKA PABOYEM TPOT'PAMMBI TIPO®ECCUOHAJIBHOI'O

MOIYJIs

1.1. Heap u nu1aHupyemMble pe3yabTAThl 0CBOCHHsI MPO(ecCHOHAIBLHOI0 MOLYJIA

B pesynbrate u3yueHus mpoecCHOHATBHOTO MOAYJS OOYYaroIUiicss JAOJKEH OCBOUTH

OCHOBHOH BHJ JEATEIBHOCTH «BpINoiaHeHne paboT MO OJHOM WM HECKOJBKHUM Hpodeccusm

pabouux,

OOJDKHOCTAM  ClIyKallluxX» MW COOTBETCTBYHOIIHWE CEMY O6H.[I/Ie KOMIICTCHII U,

HpO(beCCI/IOHaJ'IBHBIe KOMIICTCHIIMN .

1.1.1. llepeyenn 00IMX KOMIETEHIUIT!

Kon O01mme KoMIeTeHIINA

OK 01. Br16upaTh criocoOsl pelieHus 3ajad npoecCUOHaIbHON AEITENbHOCTH,
IIPUMEHUTEIIBHO K PA3JINYHBIM KOHTEKCTaM

OK 02. Ocy1iecTBIATh MOUCK, aHAJIW3 U HHTEPIPETALMI0 HHPOPMALIUU, HEOOXO0AUMOM A1
BBITTOJIHEHUS 33129 TPO(PECCUOHANBHOM eI TeIbHOCTH

OK 03. [1nanupoBaTh U peaan30BbIBATH COOCTBEHHOE MTPO(ECCHOHATBHOE U JINYHOCTHOE
pa3BUTHE

OK 04. Paboratp B KOJUIEKTHBE B KOMaH[E, 3P (EKTUBHO B3aUMOICHCTBOBATH C KOJIJIETAMH,
PYKOBOJCTBOM, KIIMEHTaMU

OK 05. OcCymecTBIATh YCTHYIO U TUCbMEHHYIO KOMMYHHKAIIUIO Ha TOCY/IapPCTBEHHOM
a3bike Poccuiickoit denepanuy ¢ y4eToM 0COOEHHOCTEH COLIMAIbHOTO U
KYJIbTYPHOI'O KOHTEKCTa

OK 09. Hcnonb30BaTe MHOOPMAIIMOHHBIE TEXHOJIOTUH B PO(PECCHOHANBHOMN eITeIbHOCTH

OK 10. ITonp30BaTbes MpodeccuoHaNbHOM JOKYMEHTAIMe Ha FOCyJapCTBEHHOM U
MHOCTPAHHOM SI3bIKaxX

OK 11. Hcnonb3oBatk 3HaHUS N0 (PMHAHCOBOW I'PaMOTHOCTH, TUIAHUPOBATh
PEINPUHUMATENBCKYIO IeITELHOCTh B MPO(eCcCHOHANBHOI chepe

JP1 Oco3Haromuii cedst rpak AaHMHOM U 3alIUTHUKOM BEJTMKOM CTpaHBbI

JIP 2 [IposiBasrOIINI AKTUBHYIO IPAKIAHCKYIO MO3ULUIO, JEMOHCTPUP YOI
IIPUBEPKEHHOCTh IPUHILIAIIAM YECTHOCTH, OPSJOYHOCTH, OTKPBITOCTH,
9KOHOMMYECKU aKTUBHBIN M Y4aCTBYIOLIUI B CTYI€HYECKOM U TEPPUTOPUATIBHOM
CaMOYIIpaBJIE€HUH, B TOM YHUCIIE HA YCIOBUSAX JOOPOBOJIBUECTBA, TPOTYKTUBHO

u
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B3aUMOJICHCTBYIOIINI M yYaCTBYIOIIHMH B JEATEILHOCTH OOIIECTBEHHBIX

OpraHu3aluin

JIP 3

Coburoaro1uii HOPMEI ITPABOIIOPSIIKA, CICTYIOIINN HIeanaM ITPa)I1aHCKOTO
obmecTBa, obecrieueHust 6€30MacHOCTH, IIpaB U cBoOO rpaxkaan Poccun.
JloSTBHBINM K YCTAHOBKAM M MTPOSIBIICHUAM TPEICTaBUTENICH CYOKYIBTYD,
OTIUYAIOIINN UX OT TPYII C JECTPYKTUBHBIM U JCBUAHTHBIM TTOBEICHUEM.
JIeMOHCTpUPYIOLIUI HENPUATHE U IPEIYIPEKAAIOMNNA COLIMAIBHO OITAaCHOE

IIOBE/ICHNUE OKPYKAIOIINUX

JIP 4

[IposBnstomuii ¥ IEMOHCTPUPYIOUINI YBaXKECHHE K JIIOASIM TPYJa, OCO3HAIOIIHIA
IIEHHOCTh COOCTBEHHOTO TpyAa. CTpemsmuiics K GOPMUPOBAHUIO B CETEBOM CpeIe

JUYIHOCTHO U MPOPECCHOHATBHOTO KOHCTPYKTHBHOTO «ITU(POBOTO CIIC/IA»

JP5

JIeMOHCTpHUP YOI PUBEPKEHHOCTD K POJHOU KyJIbTYpe, ICTOPUYECKOHN IaMSTH
Ha OCHOBe J100BH K PostuHe, poiHOMY Hapoay, Majoil poJuHe, IPUHSITUIO

TpaIuIUOHHBIX HeHHOCTeﬁ MHOI'OHAIMOHAJIbHOI'O HapOo1a Poccun

JIP 6

HpOfIBJ’IHI-OH_II/Iﬁ YBAKCHHUC K JIFOJAM CTAPUICTO IMMOKOJICHUA U TOTOBHOCTD K Y4ACTHIO

B COHHaJIBHOﬁ MOAACPIKKE U BOJIOHTCPCKHUX ABHUKCHHUAX

JP7

OCOSHaIOH_[I/II‘/'I NMPHUOPUTCTHYIO HECHHOCTD IMYHOCTHU YCIIOBCKA, YBa)KaIOH_[I/Iﬁ
CO6CTB€HHy1-O " 9YKYH0 YHUKAJIBHOCTDb B PA3JIMYHBIX CUTYAlUAX, BO BCEX (1)0pMaX n

Buaax ACATCIbHOCTH.

JIP 8

[TposBistOMNI 1 IEMOHCTPUPYIOIINI YBaXKEHUE K MPEICTABUTENSAM Pa3IMUYHBIX
ATHOKYJIBTYPHBIX, COITHAIbHBIX, KOH(ECCHOHATBHBIX M UHBIX TPYIIIL.
ConpuyacTHbI K COXPAHEHHUIO, TPEYMHOKEHUIO U TPAHCIISIINU KYJIbTYPHBIX

TpaJULMi U HEHHOCTEW MHOTOHAIIMOHAIIBHOTO POCCUMCKOTO TOCYyAapcTBa

JIP9

Cobnrofaronuii ¥ mponaraHIupyroIIuil mpaBuiia 37I0pOBOro U 6€30macHOro oopasa
KHU3HH, CIIOPTA; MPEAYIPERKAAOIMNN THOO0 MPEOo10JIeBAIOIINN 3aBUCUMOCTH OT
anKoroJsi, Tabaka, ICMXOaKTUBHBIX BEIIECTB, a3apTHBIX Urp U T.A. COXpaHSIOUINil
TIICUXOJOTUYCCKYIO yCTOﬁqHBOCTB B CJIOKHBIX UJIKX CTPEMUTCIbHO MCHAIOIINXCA

CUTYyallusIX.

JIP 10

3a00TAIUNACS O 3alTUTE OKPYKAIOIIEH CpeIbl, COOCTBEHHOM M UY>KOM

6€30MacHOCTH, B TOM 4ucIie IU(pOoBOH

JP 11

[TposiBastomunii yBaxkeHUE K ACTETHUECCKUM IIEHHOCTSIM, 00J1a1al0IINi OCHOBAMHU

ACTETUUYECKOM KYJIBTYpBI

JIP 12

[TpuanMaronuii ceMelHbIe LIEHHOCTH, TOTOBBIN K CO3JaHUIO CEMbU U BOCITUTAHHIO

JIeTe|; IEMOHCTPUPYIOIINN HENIPUSITHE HACUIIUS B CEMbE, YX0/1a OT POAUTENBCKON
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OTBECTCTBEHHOCTH, OTKa3a OT OTHOIIICHUM CO CBOMMHU JC€TbMHU U UX (1)I/IHaHCOBOFO

coziepKaHus

JIP 13

Cobmoaronuii B cBoei npodeccnoHaIbHON IeITeTbHOCTH dTHUSCKUE TPUHIIHITHL:
YECTHOCTH, HE3aBUCUMOCTH, TPOPECCUOHATBHOTO CKENITUIIU3MA, TPOTHBOICHCTBHUS
KOPPYIIIMH U SKCTPEMH3MY, 00JI1aIal0NIHii CACTEMHBIM MBIIIICHHEM U YMEHHEM

IIPUHKUMATh PCIICHHUA B YCIOBUAX pUCKa U HECOIIPEACIICHHOCTU

JIP 14

["'0TOBBII COOTBETCTBOBATH OKUIAAHUSAM pabOTOAATENCH: TPOSKTHO-MBICIIAIIHH,
3¢ GEKTUBHO B3aUMOJCHCTBYIOIUH C YWieHAMHU KOMaH/Ibl U COTPYIHUYAIOLINN C
JAPYTUMH JIIOIbMHU, OCO3HAHHO BBITOJIHAIONINHN poQeccHoHanbHbIe TpeOOBaHUS,
OTBETCTBEHHBIN, MYHKTYaJIbHbIHN, TUCUUIUIMHUPOBAHHBINA, TPYI0IIOOUBHIH,
KPUTHUYECKH MBICIIALIMI, HALIEJICHHBIN HA TOCTUKEHUE IIOCTaBJICHHBIX LIEIEH;

JEMOHCTPHUPYIOMUN TPodhecCHOHATBHYIO )KU3HECTOUKOCTD

JIP 15

OTKpBITHIN K TEKYIIUM U MEPCIEKTUBHBIM U3MEHEHUSIM B MUPE TpyAa U mpodeccuit

JIP 16

[TposBisiromuii SMOLMOHATBHYIO YCTOHYHUBOCTD U CIIOCOOHOCTD €€ PeryIupoBaTh.
JleMOHCTpUpYIOIINK CLIOCOOHOCTH K CTPECCOYCTOMUNBOCTH, YMEHHUE pabOTaTh B

PEKUME MHOI'03a1a4HOCTH

JIP 17

HpOSIBJ'IHI-OH_II/Iﬁ YMCHHUC IJIaHUPOBATH U PEAJIN30BLIBATH COOCTBEHHOE
HpO(beCCI/IOHaHBHOG N JIMYHOCTHOC Pa3BUTUC, A TAKIKC CIIOCOOHOCTB K

CaMO00yUEHHIO
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1.1.2. Ilepeuyenb npogeccHOHATbHBIX KOMIETeHIUH

Kon

IpodeccnonanbHbie KOMIIETEHIIUN

B/l 3 «BrimoaHeHne paboT Mo OAHOM UM HECKOIBKUM MPOdeccusiM pabounx,

nospkHOCTAM cayxanux» (20002 Arent Ganka)

[IK 1.1. | OcymecTBasTh pacyeTHO-KAaCCOBOE OOCITY>KUBAHHE KIIMEHTOB

IIK 1.4. | OcymiecTBasTh MEXOAHKOBCKHE PacUEThl

[IK 1.6. | OGcmyKuBaTh pacyeTHbIE ONEPALMU C UCIIOIB30BAHNUEM Pa3IMYHBIX BUIOB

IUIaTCIKHBIX KapT

[IK 2.2. | OcymecTBasTh U 0GOPMIIATH BbIJaUy KPEIUTOB

1.1.3. B pe3ysabTaTe 0cBOeHHUs NPOPeCCHOHATBLHOTO MOIYJISI CTYIEHT T0JIKeH:

VMETH KOHCYJIbTUPOBAHUS KJIMEHTOB M0 0AHKOBCKUM MPOAYKTAM U yCIyraM
MPAKTUYECKHUI

OMBIT

YMETb - OCYUIIECTBJIATH NOUCK HH(OPMALIUU O COCTOSIHUH PhIHKA OAHKOBCKUX

IIPOAYKTOB U YCIIYT;
- BBISIBJISITh MHEHHE KJIMEHTOB O KauecTBe OaHKOBCKUX YCIIYT U NMPEACTABIATh
nH(popMaLnIo B 0aHK;

- BBISIBJISITH MOTPEOHOCTHU KIIMEHTOB;

- OTpEETATh NPEUMyIIecTBa OAHKOBCKHUX MPOTYKTOB JUIsl KJIMEHTOB,;

- OPUEHTHUPOBATHLCS B IPOAYKTOBOI JTMHENKe OaHKa;

- KOHCYJIbTUPOBATh MOTEHIIUAIBHBIX KIIMEHTOB O OAHKOBCKUX MPOJYKTAX U
yciayrax U3 NpoJlyKTOBOW JIMHENHKN OaHKa;

- KOHCYJIbTUPOBAThH KJIMEHTOB M0 Tapudam OaHKa;

- BEIOUPATh CXeMbl 00CTYKHBaHUS, BBITOJAHbIE JJIS KIIMEHTa U 0aHKa;

- (opMHpOBaATH MONOKUTETLHOE MHEHHE Y TOTEHLUATIBHBIX KIINEHTOB O
JIeTIOBOM penyTaiuu 0aHka;

- HCII0JIb30BATh JINYHOE UMUKEBOE BO3/ICHCTBUE HA KIIMEHTA;

- IIepPeaPECOBBIBATh CIIOKHBIE BOTIPOCHI APYTHM CHEIHaIcTaM OaHKa;

- (popmHpoBaTH COOCTBEHHYIO MO3UTHBHYIO YCTAaHOBKY Ha MPOIIECC MPOAaKU
0aHKOBCKUX MPOAYKTOB U YCIIYT;

- OCYHIECTBJIATH OOMEH OIIBITOM C KOJJIEraMH,
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- OPraHU30BbIBATh U MPOBOJIUTH MPE3CHTAMN OAaHKOBCKHUX MPOAYKTOB U YCIIYT;
- CTIOJIB30BATh Pa3IHYHbIE (POPMBI TPOABIKEHHSI OAHKOBCKHUX MTPOAYKTOB,;
- OCYILECTBIIATH COOP U MCIIOJIb30BAaHUE HH(POPMAIIUH C LIEIbIO TOUCKA

INOTCHIHAJIbHBIX KIIMCHTOB.

3HATh - onpesieieHnss 0aHKOBCKOW Omepariiy, 0aHKOBCKOW YCIIYTH 1 OaHKOBCKOTO
TPOJIYKTa;

- KJ1accu(ukanuo GaHKOBCKUX OTIEPAIIHii;

- 0COOCHHOCTH 0AHKOBCKHUX YCIYT M UX KJI1acCH(UKAIHIO;

- MapaMeTpsl U KPUTEPUHU KadecTBa OAaHKOBCKUX YCIIYT;

- MIOHSTHE KU3HEHHOTO 1IMKJIa OAHKOBCKOTO MPOJIYKTa U €0 3TaIlbl;

- CTPYKTYPY IIEHBI Ha OaHKOBCKHI MMPOTYKT U OCOOCHHOCTH
LIeHO00pa30BaHUs B OaHKE;

- OIIpe/IeJICHNE 1IEHOBOM MOJUTUKHU O0aHKa, €€ 0ObEKTHI U TUIIBI,

- IOHSTHE MPOYKTOBOM JIMHEHKU OaHKa U €€ CTPYKTYPY;

- POJTYKTHI M YCITYTH, MpeJiaraeMpie 0aHKOM, UX MIPEUMYIIECTBA U
LEHHOCTH;

- OCHOBHBIE 0AHKOBCKHE TIPOAYKTHI JUISl YACTHBIX JIHII, KOPITOPATUBHBIX
KIIMEHTOB U (DMHAHCOBBIX YUPEKIACHUN;

- OpraHM3alMOHHO-YIIPABICHYECKYIO CTPYKTYpY OaHKa,

- COCTAaBIIAIOIINE YCIIEUTHOTO0 OaHKOBCKOTO OpeHIa;

- posib OpeHa 0aHKa B MPOABUKEHUN OAHKOBCKHUX MPOJIYKTOB;

- IOHSTHE KOHKYPEHTHOTO MPEUMYIIECTBA U METO/IbI OLIEHKU
KOHKYPEHTHBIX MTO3UINI 0aHKa Ha PhIHKE OAHKOBCKHX YCIYT;

- 0COOEHHOCTHU POAAKU OAHKOBCKUX MPOAYKTOB U YCIIYT;

- OCHOBHbIE (POPMBI IPOAAK OAHKOBCKUX MPOAYKTOB;

- MONUTUKY OaHKa B 007acTH MPOJak OAHKOBCKUX MPOIYKTOB U YCIIYT;

- YCIIOBUS YCIICTHOW MTPOJJaKA OAaHKOBCKOTO TPOTYKTa;

- 9Tamnbl IPOAaKH OAHKOBCKUX MPOAYKTOB U YCIYT;

- OpraHM3ALHIO MTOCIIETPOIAYKHOTO OOCITY>)KUBAHUS U COTIPOBOXKICHHSI
KITUEHTOB;

- OTEYECTBEHHBIN U 3apyOCIKHBIN OIBIT MPOBEICHUS MPOIaXK OAHKOBCKUX
MPOJYKTOB U yCIYT;

- CITOCOOBI U METOJIBI MPUBJICUCHUSI BHUMAHUS K 0AHKOBCKHM TIPOIYKTaM U
ycIyram;

- CIIOCOOBI MPOBUKEHHS] OAHKOBCKUX TPOTYKTOB;

- MpaBWJIa TIOJITOTOBKHU M TIPOBEICHHS MTPE3ESHTAIIH OAHKOBCKUX MTPOIYKTOB
1 yCIIyT,

- PUHITUITH B3aMMOOTHOIIICHUH O0aHKa C KIIMEHTAMU;

- ICUXOJIOTUYECKHUE TUTIBI KJIMEHTOB;

- MPUEMBI KOMMYHHKAITHH;

- CIIOCOOBI BBISIBIICHUS TOTPEOHOCTEH KITMEHTOB;
- KaHAJIBI JJTS BBISIBJIICHUS TTOTCHIIMAITBHBIX KITUCHTOB

1.2. Kosin4ecTBO 4acoB, 0TBOJUMOE HA OCBOEHHE MPO(ecCHOHATBLHOT0 MOIYJIsSt

Bcero uacos 248, B ToM uncie B popMe IPaKTUIECKOH MOATOTOBKH 224 yac.
W3 aux Ha ocBoeHne MJIK 164 ugac.

B TOM YHCJIC CaMOCTOATCIIbHAaA paGOTa 24y4ac.



[IpakTuku, B TOM uncie ydeOHas - 724ac.
IIPOM3BOJICTBEHHAs (110 POGUIIIO CHIELUANbHOCTH) 7249ac.

KBanudukanmonnsii sx3ameH 12 gac.



2. CTPYKTYPA U COAEP KAHUE NPOPECCUOHAJIBHOI'O MOAYJISL

2.1. CTpykrypa npogeccHOHAIbHOI0 MOIYJIA

10

O6beM nmpodeccnoHanbHOTr0 MOIYJIS, aK. Yyac.

Pa6oTa CTYACHTOB BO BSaHMO,Z[efICTBI/II/I C IIperogaBaTeciIeM

Konbt HBIN o 9 x MJIK
KOMnHeTeH pasienon 00BeM - ooysenme o M Hpaxriku pabora
HHﬁ HpO(l)GCCI/IOH warpys : E § = B TOM YHCIIC
aJIbHOrO = & Z| Bcero POMEXY JlaGopatopHbIx KypcoBbie
, 4ac. m B2 TOYHAS [TpounsBona
MOZYJIs W NIPAKTHYECKHUE IPOEKTHI VYuebHas
arTecTauu . -CTBEHHAas
a 3aHATHN (paboTbl)

1 2 3 4 5 6 7 7 8 10
[IK 1.1. Pasznen 1.
IIK 1.4. BankoBckue
[IK 1.6.

MPOAYKTHI U
mK22. | o
OK 1.0K | V<"
2. OK 3. 92 80 44 26 - 36 12
OK 4. OK
5. 0K09.
OK 10.
OK 11.JIP
1-17
K 1.1. Pasnen 2.
[IK 1.4. Hpoﬂa)i(a u
EE ;g MPOJIBUKEH
OK 1. OK Ige 72 60 24 8 - 36 12
2 OK 3. AHKOBCKHX
OK 4. OK | "POAYKTOB
U yCIIyr
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5.0K9.
OK 10.
OK 11.JIP
1-17

IIK 1.1.
IIK 1.4.
IIK 1.6.
[K 2.2.
OK 1. OK
2.0K 3.
OK 4. OK
5.0K0O.
OK 10.
OK 11.

[TpousBoacr
BEHHAas
MIPaKTUKA
(o
npodrTo
CHelUaTbHO
CTH)

72

72

72

IK 1.1.
[IK 1.4.
1K 1.6.
[1K 2.2.
OK 1. OK
2. 0K 3.
OK 4. OK
5.0K9.
OK 10.
OK 11.

Keamuduxa
[UOHHBIN
3K3aMeH

12

12

Bcero:

248

224

68

12

44

72

72

64
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2.2. TeMaTH4eCcKHUii IUIaH U coJeprkaHue npodeccuoHaabHOro moay.s (IIM)

HaumenoBanue pasnenos

Conepikanue y4eOHOTO MaTepuaa,

poeCCHOHATIBHOTO MOJTYJIS O0bem
nabopaToOpHbIE ¥ MPAKTUYECKHUE 3aHATHS, CAMOCTOSITENIbHAsE padoTa CTYICHTOB,
(IIM), MexxIuCHUIIITMHAPHBIX . 4acoB
KypCOBOM mpoekT (pabora)
kypcoB (MJIK) u Tem
1 2 3

Pa3nes 1. BankoBcKHe NPOAYKTHI U YCJIYTH 44

MJK. 03.01 BoinostHeHue padot no npogeccun «KAreHT 0aHKay

Tema 1.1. BankoBckasn Conep:kanue. 12

Tpuana. KayectBo 110 "

BAMKOBCKHX VOIVE . IToHsATHs «OaHKOBCKas onepanus», «0aHKOBCKUI IPOYKT» U «OaHKOBCKas yCIIyra» U ux

yeayr. B3anMOCBs3b. Knaccugukaius 0aHKOBCKHX onepaluii. AKTHBHBIE onepanuu. [laccuBHbIe onepanuu.

[Tocpennnueckue onepanuu 6anka. Knaccugukarus 0aHKOBCKMX YCIIYT IO KPUTEPHUSIM: KaTeropus
KJIMEHTOB, CTETICHb MHIUBUIYATU3aI[IH MTOIX0Aa K KIUEHTY, CPOK MPEAOCTABICHHS, CTEIICHb
CJIO)KHOCTH, CTENIEHb JJOXOAHOCTH, CTEIIEHb PUCKA, HOBU3HA.
2. OcobenHocTH 0AaHKOBCKHX YCIIyT. ba3oBble: HEOCA3aeMOCTh, HEMOCTOSHCTBO Ka4eCTBa,
HEOTAETMMOCTb OT HCTOYHMKA MTPEOCTaBIECHUS, HEBO3MOXHOCTb XpaHeHHs. DYHKIIMOHAIbHBIE:
o0ecrieyeHre S5KOHOMUKH TUTATEKHBIMU CPEICTBAMH, PETYIIMPOBAHNE KOJIHMUYECTBA JICHET B 0OpaIleHuH,
OpHUEHTAIUs Ha YHUBEPCATbHYIO JIeTEIbHOCTh, CBSI3b CO BCEMU CEKTOPaMHU 3KOHOMHUKH.
Criermuduueckue: )KeCTKOe TOCy/IapCTBEHHOE PETYIIMPOBAHUE, 3aKPBITOCTb IS TPETHHX JIUII,
UCIOJIb30BaHUE PA3IMYHbBIX (DOPM JIeHET, MPUOBUIBHOCT M PUCK. XapaKTepHbIe: 00JbIlas
NPOTSDKEHHOCTHh BO BpEMEHH, WHAWBUYAIN3UPOBAHHBINA XapakTep, TU(PepeHIIMPOBAHHOCTS,
3aBHCUMOCTbH OT JIOBEpUS KIMEHTOB U CBSI3b C KIIMEHTCKUMHU PUCKaMU.
3. KauecTBO 6aHKOBCKUX yciyr. OXHUIaHUE U BOCIIPUATHE KauecTBa 00CITYKUBAHUS KJIMEHTOM.
[TapameTpsl KauecTBa OaHKOBCKHX yciIyr. Kputepuu kauecTBa 6aHKOBCKOU yciayrd. [IpotyKThI n
yCIIyTH, IpeJularaeMble 0aHKOM, UX MPEUMYIECTBA U IIEHHOCTH
B TOM uMciIe NPAKTHYECKHUX 3aHATHH H JIA00PATOPHBIX padoT 6

1. Pemienue cutyallMOHHBIX 3a/1a4 MO BBISIBJICHUIO MHEHUHN KJIMEHTOB O KauecTBe OaHKOBCKUX YCIYT
Kelic «Y 10B/I€TBOPEHHOCTh KIMEHTOB OAHKOBCKUM OOCITYKHUBaHMEM CHU3UJIACH, YUCIIO MPETEH3NN
pacreT».

Ketic «IlepcoHanbHbIi TOAXO/: KAKOM CEPBUC XOTAT KJIMEHTBD)
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2. Onpezenenue NpeuMyIECTB 0aHKOBCKUX MPOAYKTOB sl TOTpEOUTEIIEH.

Tema 1.2. ZKusHeHHBIH
IUKJ 0aHKOBCKOI'Q
NMPOAYKTA.
Ienoo0Opa3oBanue B DaHKe.

Conep:xkanue

1. TTonsTHE )KU3HEHHOTO LIMKJIa GAHKOBCKOTO MPOIYKTA. DTaIbl )KU3HEHHOTO [IUKJIa OAHKOBCKOTO
MPOYKTA.

2. [lonsTre uensl Ha 6aHKOBCKUN MPOyKT. OcoOeHHOCTH 1IeH000pa3oBanus B OaHke. LleHoBas
nosuTuka. Tapugpl Ha 0AHKOBCKHE YCIYTH.

B ToM 4Hc/Ie IpAKTHYECKUX 3aAHATHI U JIA00PaTOPHBIX padoT

1. KoHcynbTupoBaHue KIMEHTOB 1O Tapudam OaHKa.
Keiic «IIpobaembl neHo0Opa3oBaHus B OaHKaX.
ITpakTHueckoe 3a1aHKe Ha ONPEJIeNIEHUE LIEHOBOM MMOJIMTUKY OaHKa

Tema 1.3 IIponykroBasi
JUHelHKa 0aHKa

Conep:xanue

12

1. TlonsTue nponykroBoi tuHelku. Mepapxuueckuii MeTos kiiaccupukauuy 0aHKOBCKUX YCIIYT.
OcHOBHBIE KpUTEpHHU KIaccupuKauy 6aHKOBCKUX ycnyr. [TokazaTenu, XxapakTepusyromue
POJYKTOBYIO JIMHEHWKY OaHka. CucTeMa ynpaBieHusl IpOAYKTaMU KOMMEPUYECKOro OaHKa.

2. baHKOBCKHE MPOAYKTHI YACTHBIM JIMIIAM: BKJIAJIbl, KPEAUThI, 0AHKOBCKUE KapThl, TNIATEKHU U
nepeBobl. [IpoaykToBas auHelKa 17151 KOpIOPaTUBHBIX KIMEHTOB. OCOOEHHOCTH OAHKOBCKUX
IPOAYKTOB JJISl MAJIOT0, CPETHET0 U KPYMHOro 6u3Heca. OCHOBHBIE MPOAYKTHI 111 (PMHAHCOBBIX
YUPEXKJIEHUH: pacyeTHbIE MPOAYKThI, UHBECTUIIMOHHO-OAHKOBCKUE MPOIYKThI, TOPTOBOE
(rHaHCHpOBaHHUE.

B Tom uMcie NpakTHYECKUX 3aHATHI U J1a00PaATOPHBIX padoT

1 KoncynbTrpoBaHue 1o BbIOOPY OaHKOBCKUX MPOAYKTOB /JIsl KOPIIOPATUBHBIX KIIMEHTOB
Keiic «CtannaptHbiii Ha00p 6aHKOBCKHX MPOIYKTOB JIsI OCHOBHBIX CETMEHTOB PhIHKA KOPIOPATUBHBIX
KJIMEHTOB)

2. BeisiBiiene motpeOHOCTEH KimeHTOB. Keiic «Bbi00p 0aHKOBCKOTO MPOAYKTA JiIs (PU3HYECKOTO JIUIa)

3. KoHcynpTHpoBaHUE MOTEHITMATBHBIX KJIHEHTOB MO BEIOOPY 0AaHKOBCKUX MPOIYKTOB TSI IETEH U
MOJIOJIEKU.

Keiic 1. «Henetckas Bpirojja 0aHKOBCKHUX MPOAYKTOB JIJIS IETEH U MOJIOICHKI.

Keiic 2. «Uto x04eT 0T 6aHKOB TOKOJICHUE MIJIJICHUYM).

Conep:xanue

12
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Tema 1.4 KopnopatuBHblii | 1. OprannsannoHHo-ynpasieH4eckas cTpykTypa 6anka. Cocrasistomue Openaa 6aHka: Heilm, clioras,
M IIPOLYKTOBBIE GPeHIbI norotut, punocodus (Muccusi U eHHOCTH ). COCTaBIIAIOIINE YCIIEITHOTO OaHKOBCKOTO OpeHa.
JlosTbHOCTD KIIMEHTOB K 0aHKOBCKOMY OpeHy. KpymHeiinie MUpOBBIC U POCCHICKHE OaHKOBCKHE
Opennbl. PeOpeHuHT 1 pecTaillIvHT, MX MPUYMHBI U TOCIeICTBHU. BpeH sl 1o HanpaBieHusM On3Heca.
[TpoayKTOBBIC OPECHIBI.

O0aHKka.
KonkypenTocnocodHoctb

0aHKOBCKHX NPOYKTOB. 2. IloHATHE KOHKYPEHTHOT'O IPEUMYIIIECTBA U METObI OIEHKH KOHKYPEHTHBIX TIO3HIIHIA OaHKa.

DakTophl, ONpeeaone 6aHKOBCKYIO KOHKYPEHINIO. Buabpl 6aHKOBCKUX PEUTHHTOB.

B ToM 4uHciIe NpaKTHYECKUX 3aAHATHIA U J1a00PATOPHBIX padoT

1. dopmupoBaHHEe NOJI0KHUTEIHHOTO MHEHHSI Y OTEHIIMAJIBHBIX KJIMEHTOB O JEJI0BOH permyTanuu OaHKa.
Keiic 1. «3anomunaromuiics o0pa3 6aHka.

Keiic 2. «Cuna 6aHKOBCKOTO OpeH/Ia.

2. AHanu3 peTUHTOB OaHKa 1O TaHHBIM Pa3JIMYHBIX areHTCTB.

3. OneHKa KOHKYPEHTHOM MO3UIMK OaHKa Ha PHIHKE OAHKOBCKHX MPOIYKTOB

4. TTouck I/IH(bOpMaI_[I/II/I O COCTOSAHHH PbIHKaA 0AHKOBCKHX MMPOAYKTOB U YCIIYT

[IpumepHas TeMaTHKa BHEAYIUTOPHOIM CaMOCTOSTENBHON pabOThI TP U3YYEHUHU paszzaena 1

1. Pa6ota c caiitom APB (http://arb.ru/) —onpenenenue kadecTBa 6aHKOBCKOTO MPOAYKTa B COOTBETCTBUU cO CTaHIapTOM KayecTBa
BKJIQ/IOB (PM3UYECKUX JIFII.

2. Pabota ¢ opuIMaIbHBIM CaliTOM HCCIeyeMoro 0aHka: 03HaKOMJIEHHE ¢ TapudaMu Ha GAHKOBCKUE YCIYTH.

3. Pabora ¢ uaTEepHET-pecypcaMu (0(UIINATBHBIC CAUTHI HCCIETYEMBIX 0AHKOB): H3ydeHUE IMPOTYKTOBOW JIMHEHKH.

4. PaboTa ¢ uHTepHeT-pecypcamu (opuLinanbHble CalThl HCCIEAYeMbIX OAHKOB): 03HAKOMJICHHE C OPIraHU3aLMOHHON CTPYKTYpoil OaHKa,
€ro0 JIOTOTUIIOM, CJIOTAaHOM, MUCCHEH, IIEHHOCTSIMU 0aHKa, €ro JIMIIEH3USIMH, COCTABOM aKI[MOHEPOB, NCTOPHEN Pa3BUTHSI.

5. Pabota ¢ unTepHeT-pecypcamu (ouimanbHble CaiThl PEUTHHIOBBIX ar€HTCTB): CPaBHEHNE pEHTHHIa UCCIIeyeMOro OaHKa 1o
JAHHBIM Pa3JINYHBIX PEUTHHTOBBIX ar€HTCTB.

12

YueOHas npakTuKa pasaena 1

Bunst pabot

1. Vpoxk-3kckypcus B OaHK.

2. 3aHATHS B MACTEPCKUX «YUCOHBIN OaHK».

TemaTuka 3aHATHN:

— «KoHCYynbTHpOBaHNE KIMEHTOB 10 Pa3IMYHBIM BUJaM OaHKOBCKHX MPOIYKTOB (MOJECIMPOBAHUE CUTYALUI)»;

3. Hanmucanue scce o teme «Ponb OpeHa B IpOaABMKEHUH OAaHKOBCKUX TPOTYKTOBY.

36
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5. AHanu3 KOPIOPATUBHBIX CTAHIAPTOB OOCITYKHUBAHUS KIHEHTOB.

6. N3yuenne Komekca KOpriopaTUBHOM 3TUKU KPEAUTHOW OpraHU3aIiu.

7. I3yyeHue nonutuku 6aHka B 00JaCTH KOPIOPATUBHOW COLMAIBHONW OTBETCTBEHHOCTH.

8. N3yuenue cTparerun pa3BUTHH OaHKa.

9. Nzy4eHue Mo 1eu KOMIIETEHIIUN COTPYAHUKOB OaHKa.

10. I/IsyquI/Ie CHUCTEMBI OLICHKHU PE3YJIbTATOB ACATCIIbHOCTH COTPYAHHUKOB.

11. N3yuyeHue cuctemMsbl OLIEHKU KauecTBa 00CTYKMUBaHUS KJIMEHTOB.

Pa3nen 2. [Ipogaxka u npoaBU:KeHHe 0AHKOBCKHUX MPOAYKTOB M YCJIYyT

24

M/IK. 03.01 BeinoiHeHHe padoT MO J0JKHOCTH CJIYKAIEro «AreHT 0aHKa»

Tema 2.1 Buabl KaHAJI0B
NPOoAaXK 0AHKOBCKHX
NMPOAYKTOB

Conep:xkanue

1. ITonsitue «rponaxay. OcoOEHHOCTH MPOJAKHU OAHKOBCKUX MPOAYKTOB U yciyr. OCHOBHbBIE
(hOpMEI TPOJIaX B 3aBUCUMOCTH OT TEPPUTOPHATBHON NIPUBSI3KH — CTallMOHApHAs (hopMa U
JTUCTaHIIMOHHAs Gopma mpoaaxu. [Iponaxu MaccoBoro xapakrepa (0aHKOBCKHIT pUTEilT) 1
1eneBbie (MHAUBUAYAIbHBIC) MPOAaKU. MaccoBbIe MPOJaXKH MO cXxemMe «(PUHAHCOBBII
cynepmapket». [lepekpecTHbie mpoaaku cross-sales. CTparerus makeTUpoBaHUST OaHKOBCKUX
MPOIYKTOB. [IprMepsI TPaIUITMOHHOTO MTAKETHPOBAHMS OAaHKOBCKUX MPOIYKTOB. [IpsiMast mpoaka
(directselling). POS-kpenutoBanue (POS — Point Of Sale). KpenutoBaHue mokymok uepe3
WHTEPHET. DJIEKTPOHHBIC KaHAJIBI TIPOJIaXK OAHKOBCKUX MPOIYKTOB. [IpermyIiiiecTBaMu CUCTEMBI
WnrtepHer-6ankuHra 11 kinueHTa u g 6anka. Cuctema « MoOMIBHBIN OaHKY.

2. Ilonutuka 6aHKa B 00J1aCTH TIPOIaXX OAaHKOBCKHX MPOITYKTOB. OpraHu3alus mpoaax 0aHKOBCKUX
npoaykToB. dponT—oduc npoaax 6anka. KinneHToopueHTHPOBaHHBIN 1MOAXO0/. Y CIOBUS YCHEIIHON
MpoJaku 0aHKOBCKOTO MpoayKTa. [Iporiecc MpuHATHS KIMEHTOM pElIeHHs O TPUOOPETEHUH TOM
WM UHOHM yciyTu (0aHKOBCKOTO IpoaykTa). DopMupoBaHHe HaBBIKOB areHTOB IO POIaxe
06aHKOBCKUX NMpoykToB. [loanepkka, KOHTPOJIb U OlIeHKa 3(PPEKTUBHOCTH MPOJAK

3. DTambl mpoaaku 0AaHKOBCKHUX MPOTYKTOB U YCIYT. MeTO bl PpOIaXku OaHKOBCKHUX MPOJIYKTOB U
ycayr. Opranusanus nociaenpoJakHOro 00CIy>)KUBaHUS U COTIPOBOXK/ICHHSI KITUSHTOB.
OTtedecTBEHHBIN U 3apyOeKHBIN OINBIT MPOBEACHUS MPOJAK OAHKOBCKUX MPOJYKTOB U YCIIYT.

B TOoM 4Hc/Ie MPAKTHYECKHUX 3aAHATHIA M J1a00PAaTOPHBIX PadoT

1. Be16op cxem 00CITyKUBaHHUsI, BBITOIHBIX JIJIs1 KJIUEHTA U OaHKa
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Tema 2.2. [IpoaBu:keHue
0AHKOBCKHUX MPOJIYKTOB

Conep:xanue

1. TTonsiTue poABMKEeHUsI OAHKOBCKUX MPOAYKTOB. KOMMYHHKATHBHBIE CBA3H OaHKA C PHIHKOM.
DJIeMEHTBI KOMILJIEKCa MPOABIKEHUS. MOTHBAIIMOHHBIE (PAKTOPHI YaCTHBIX M KOPIIOPATUBHBIX
KJIMEeHTOB 0aHka. CriocoObl MpoIBMKEHUSI OAHKOBCKUX MPOAYKTOB. baHKOBCKas pekiiaMa 1 CBS3H C
o0rmIecTBeHHOCThIO. IMumkeBast pexiiama wiu OpeHauHr. [IpoaykroBas pexiaMa i
crumysupoBaHue cobita. DopmupoBanue oduiectBennoro mueHus (Public Relation). Iognepxanue
cBs3u ¢ opranamu Biactu (Government Relations). Crioncopunr, BeicTaBkH, product placement
(pexnama B HessBHOU (hopme). CBsi3u ¢ maBectopamu i IR (Invest Relations). Cesizu co CMU wm
MR (Media Relations).

2. CriocoObI 1 MCTOJbI IPUBJICUCHUA BHUMAHUA K 0AaHKOBCKHM IIPOAYKTaM M yCIIyraM. HpaBI/IJ'Ia
MMOATOTOBKH U NMPOBCACHUSA NPC3CHTALIUN 0aHKOBCKHX IMPOAYKTOB U YCIIYT.

B ToM YuHciIe NpaKTHYECKUX 3AHATHIA U J1a00PATOPHBIX padoT

1. OpFaHI/ISaHI/IH U IIPOBCACHHUC Hpe3eHTaLIPII>i 0aHKOBCKHX IIPOAYKTOB U YCIIyT'

2. Vicionb30oBaHue pa3iInyHbIX (GOPM MPOJIBUIKEHUS OAHKOBCKUX MPOIYKTOB
Keiic «baHkoBCKas pekinamay

Keiic «Pabota 0aHKOB B COITMAIBHBIX CETSIX).

Keiic «baaroTBOpUTEILHOCTHY.

Tema 2.3 ®opmupoBanue
KJIHEHTCKOM 0a35I

Conep:xkanue

1. TlonsTue u npusHaku KiveHTa 6anka. Kimaccugukanus kaueHToB 6aHka. [Icuxonornyeckue TUITBI
KJIMEHTOB.

2. IloHATHE PUHIIAIIOB B3aUMOOTHOIIIEHU OaHKa ¢ KiineHTaMu. [[puHIIUIIBI B3aUMHOM
3aMHTEPECOBAHHOCTH, TUIATHOCTHU, PAIIHOHATILHOM IeATeIbHOCTH, 00EeCTIeYeHHS TUKBUTHOCTH.
[TpuHIMTIBI B3aMMHOM 00513aT€TbHOCTH, IOBEPUTEIHHBIX OTHOIIEHUH, OTBETCTBEHHOCTH,
HEBMENIATEIhCTBA, IOTOBOPHBIX OTHOIICHUH, 3aKOHOMIOCTYIIaHUs, JU(HEPEHIIUPOBAHHOCTH.
[TonsiTHE TpOrpaMMBbI JIOSUTBHOCTH: TIEJIH, KPUTEPUU KIACCU(DUKAIINN U BUJIBI.

3. Kanans! A5 BBISIBJICHUS OTEHIIMATIBHBIX KIMEHTOB. [Ipuémbl kommyHuKaIu. CrocoObl
BBISIBJIEHUSI TOTpeOHOCTEN KIMeHTOB. CriocoObl U METO/IbI IPUBJICUEHHS] BHUMAHUS K OaHKOBCKUM
POAYKTaM U YCIIyTaMm.

B TOM uMciIe NPAKTHYECKHUX 3aHATHH H JIA00PATOPHBIX padoT

1. COop u ucnonp30BaHNe HUHPOPMAIIUH C TIEJTHIO TTIOUCKA MOTEHIIMABHBIX KIINEHTOB

[IpumepHas TeMaTHKa BHEAYIUTOPHON CaMOCTOSTENBHON padOThI TP U3YUYCHUHU pasjena 2
1. ITonroroBka nmpe3eHTAIMi HA TEMBI:
- [TepekpecTHbie mpoaaxku Cross-sales.

12
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- OUHAHCOBBIN CyNEpMapPKET- PO3HUYHBIE MPOIAXKU TUITOBBIX YCIIYT.
- GunaHcoBbIi OyTHK Private banking.

- Ctparerust nakeTupoBaHusi 0aHKOBCKHUX MPOTYKTOB.

- DIIEMEHTBI CTPATEeTHH PO BHYTPH OaHKa.

- ®ponT-0duc mpomax O6aHkKa.

- [IepcoHanbHbIE IPOAAKN.

- UmuxeBas pexiiama.

- [Ipsimast (ATL) u kocBennas (BTL) pexnama.

- Pexiiama B mpecce.

- Paguo u Tenepekiiama.

- CIIOHCOpUHT .

- [IponakT-ninecMeHT.

- [Mabmuk puneiimmns (PR).

- Menna — punaimens.

- Government Relations.

- OCHOBHBIE 0OCOOEHHOCTH MapKETUHIa B3aUMOOTHOIIEHUH.

- [Ipenmy1iecTBa NOSIILHOTO KIIMEHTA.

- CRM — cucrema.

- [Iponiecc popmupoBaHus JOSILHOCTH KIMEHTOB.

- KoOpeHanHTOBBIE TPOTpaMMBI JIOSITBHOCTH KITMEHTOB.

2. CamocCTOSATENIbHOE N3yUeHHe BOMPOcoB «ObecneueHue 3aluThl IpaB U HHTEPECOB KINEHTOBY, «baHKOBCKas TaiiHay,
«OTBETCTBEHHOCTh OaHKa B CiIy4yae NPUYMHEHU ylepOa MHTepecaM KIIMEHTOBY.

YyeOHasi npakTUKa pa3gena Ne 2

Bunst pabot

1. CamotectupoBanue «KommyHukadenbHbl 11 By, «YMeere 1 Bbl BECTU TO3UTHUBHBIN AUATIOT.

2. I'pynnoBoe oOcyxaenne teMsl «HyxHa 11 KynpTypa peuyd 0aHKOBCKOMY areHTYy».

4. I'pynnoBoe o6cyxaeHne TeMbl «JIMUHOCTHBIE U TpoecCHOHANbHbIE KaUeCTBA OAHKOBCKUX COTPYTHUKOB.

5. I'pynnoBoe o0cyxnenue Tembl «HackoIbKo BaKeH UMUK COTPYAHUKA B TPO(PECCHOHATBHOM JAeATETbHOCTIY.

6. Harmucanwue scce mo reme «Mo¥ mpodecCHOHATBHBIA UMHJTK.

7. IlpocMoTp 1 00CyXk1eHHEe yueOHbIX BUACOMAaTEpHUaIoB ¢ 0Opa3amMu d3pGeKTHBHOTO 1 HEI(PPEKTUBHOTO MOBEACHHUS KOHCYIBTAHTOB.

36
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8. Tpenunr «lIpe3eHTanus npoaaku 6aHKOBCKOTO MPOAYKTay. Buieo3anuch CMOJAETHMPOBAHHON CUTYAIMH MPOAKH U €€ MOCIeAYIOIIHMA
aHaJu3.

9. Opranu3zanus npe3eHTaunu 0aHKOBCKUX MPOAYKTOB U YCIYT.

10. PoneBas urpa «Pacnpenenenne GyHKIMOHATBHBIX 0053aHHOCTEH MEX/y yJ4aCTHUKAaMU IPOLiecca MPo1aXk OAHKOBCKUX MPOAYKTOB U
YCITyT.

11. Tpenunr «OnpeneneHue TUNA KINEHTA.

12. ITpakTukym «MozenupoBaHue MOBEIECHUS KIIMEHTA.
13. I'pynmoBoe 00cyKAeHNE BOIPOCOB:

OcHOBHbIE OIIMOKY B OOLLIEHUH C KIIMEHTAMH.

- [IoHATHE (TPYAHBIA KIIMEHT.

- [IpyumnHBI MOSIBIIEHUS TPYIHBIX KIMEHTOB.

- [Ipeoonenue Ge3paznuunst KIMEHTOB.

- Kputepun Bbibopa OaHKa KIMEHTaMH.

- [IprumHbL, 10 KOTOPBIM KIIMEHT MEHSET OaHK.

- OCcHOBHEIE MPUHIUIIBI JOJITOCPOYHOTO COTPYAHUYICCTBA 0aHKa C KJIMCHTaMHU.

IIpou3BoacTBeHHAs NPAKTHKA (110 NPOPUIIIO CTIEHATBLHOCTH)
Buasb1 pador:

1. 3nakoMcTBO ¢ OaHKOM:

- UCTOpUS CO3aHUs OaHKa, €r0 MECTOHAXO0K/CHHE U IPABOBOM CTaTYC;
- Openp (Name, IOTOTHII, CJIOTaH, MUCCHIO M IICHHOCTH),

- HAJIMYHE JINTIEH3UI Ha MOMEHT MPOXO0XKICHUS MTPAKTUKH,

- COCTaB aKI[MOHEPOB OaHKa;

- CXeMy OpTaHM3alMOHHON CTPYKTYpHI OaHKa,

- cocTaB (pUIHAIBHON CeTH;

- UH(OpMaLHIO O pEUTHHraX U IpeMHUsx OaHKa;

- IPOBOIUMbBIE OAaHKOM PEOPEHIMHT U PECTANIIHHT;

COCTaB 00CITYKMBAEMOM KIIMEHTYPBI
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2. O3HaKkoMJIEHHE ¢ pabOTOH MoApa3IeeHH, A1eITeIbHOCTh KOTOPBIX CBsI3aHa ¢ 00Ty)KUBAaHUEM KIHEHTOB (M3y4eHHE JOIKHOCTHBIX
WHCTPYKINN paOOTHUKOB JaHHBIX MOPA3ICICHUA U IPAKTHKU paOOThI TAHHBIX TOPA3ICTICHHN ).

3. 3HaKOMCTBO C MPOAYKTOBOM JTMHEHKOW OaHKa.

4. Nzyuenue tapu¢o OaHKa.

5. O3HaKOMJIEHHE C CUCTEMOM KOHTPOJIsl B OaHKe 3a COOII0CHIEM HOPM U MPaBUJI 00CTYKUBAaHUS KJIHMEHTOB.

6. XapakTepucTuka 30H 00CITyKHBaHUS KIIMCHTOB B OaHKE.

7. AHanu3 KIMEeHTCKOM 0a3bl OaHKa.

8. AHanu3 KaHaJI0B 00CITYKUBAHHSI PO3ZHUYHBIX KIIMEHTOB.

9. Uzyuenue paboThl 0aHKa C IpyNIaMH KIMEHTOB, HY>KJAIOIINXCS B COIUAIBHOMN MOAEPKKE (MOJIO/ICKD, IEHCUOHEPHI, HHBAU/IDI).
10. U3yuenwue cuctemMbl oOecriedeHrus 0€30macHOCTH (KOH(DUICHITMATEHOCTH ) KJIMEHTOB.

11. KoHcynbTHpOBaHUE KIMEHTOB MO PAa3IMYHBIM BHIaM IPOAYKTOB U YCIYT B OaHKe (paboTa o1 pyKOBOJACTBOM COTPYAHHKA OaHKa).

12. HaGnroreHue 3a IeWCTBUSIMHU COTPYTHUKA OaHKA MPU MPOIake OAHKOBCKHUX MPOJYKTOB U yCIyT OaHKe
13. N3y4yeHne opraHu3aIiuy MoCIePOIaKHOTO 00CTYKUBAHUS KITMCHTOB.

IIpomeskyTouHas aTrTecTanus B (popMe KBAIUPUKALUOHHOI0 IK3aMeHAa

12

Bcero

248
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3. YCJIOBUA PEAJIMBALINU ITPOT'PAMMBI IPO®PECCUOHAJIBHOI'O MOAYJISL

3.1. lns peaqu3auuy NporpaMMsbl NpoheccCHOHAIBLHOI0 MOAYJISl 10KHbI ObIThH

NpeaAyCMOTPCHBI CJICAYIOIIIHE CIICHUAJIBHBIC IIOMCILICHUSA

Macrepckas «Y4eOHbIi OaHK», OCHAIIEHHAsE 000PYI0BAHUEM:

pabouuMHM MECTaMU 110 KOJIMYECTBY OOYUarOIIMXCsl, OCHAILEHHBIMU 000pYIOBaHUEM IS
BBIX0J1a B MH()OPMAIIIOHHO-TEICKOMMYHHUKAIIMOHHYIO ceTh MIHTepHET;

pabouuM MECTOM IIPEeroiaBaTelis, OCHAILICHHBIM MYJIbTUMEIUHHBIM 000PYA0OBaHUEM;

JIOCKOM JIJI MeJia;

KOMIUIEKTOM  y4eOHO-METOJMYECKOM  JOKYMEHTAllMH,  BKIIOYAIOIUM  y4eOHO-
METOJIMYECKUE YKA3aHUs ISl CTYACHTOB 110 IIPOBEICHUIO MTPAKTUUYECKUX U JIaDOpaTOPHBIX padoT,
3aJJaHus [0 y4eOHOI MpakTHKe, KOMIUIEKT OLIEHOYHBIX CPEJCTB 10 JUCLHILIMHE, Pa31aTOYHbIHN
MaTepuall,

Peanusanus npo¢ecCHOHaTHLHOTO MOAYJA IIpEeANoaracT 00s13aTeIbHYIO
MIPOU3BOJICTBEHHYIO MPAKTHUKY (110 npodmito cnenuaibHocTh). [Ipon3BoacTBEHHAS TPaKTUKA (TI0

HpO(bHJ'IIO CHCI_[I/IB.JIBHOCTI/I) MMpOBOAXUTCA HAa OCHAILICHHBIX 0azax IIPAaKTHUKH.
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3.2. UudopmanunonHoe odecrieyeHue 00yYeHust

Jns peanuszauuu nporpaMMmbl OMOMHOTEUHBIH (OHI CTPYKTYPHOTO TMOJpa3iesieHus

JIOJDKEH MMETh MeYaTHbIe W/UITH 3JIEKTPOHHbIE 00pa3oBaTeIbHbIe U WH(POPMALIMOHHBIE PECYPCHI,
pexoMenaoBaHHble DYMO, 1515 vcnonb30BaHus B 00pa30BaTeIbHOM IIpoLiEcce.

1.

9.

10.

11.
12.

3.2.1. OcHOBHBbIE TICUATHBIE U AJEKTPOHHBIEC U3AaHUs (PECYPCHI)
I'paxnanckuit komekc Poccuiickoir ®enepaunn ot 30.11.1994 r. Ne 51-®3 ¢

N3MEHEHUSIMU.
®denepanpubiii 3akoH ot 02 gexadbps 1990 r. Ne 395-1 «O OGankax M OaHKOBCKOM

nesteapHoCcTHY (pea. 30.12.2020 1.).

®enepanbhbiii 3akoH oT 10 mronst 2002 r. Ne 86-D3 «O LentpansHom banke Poccuiickoit

Oenepauun (banke Poccun)» (pea. 24.02.2021 r.).

bankoBckoe neno B 2 u. Yacte 1 : yueOHMK M MPaKTHKyM JJisi CPEIHETO
npodeccronanbHoro obpaszosanusi/ B. A. bopoBkoBa [u ap.]; mom penakiueii B.
A. BopoBkoBoii. — 6-¢ u3a., nepepad. u mon. — Mocksa : M3garensctBo FOpaiit, 2022.
— 375 ¢. — (IlpodeccuonanpHoe odbpazoBanue). — ISBN 978-5-534-15309-5. — Tekcr

atekTpoHHbi /[ OOpasoBarenbHas 1iardpopma FOpaiit [caiit]. — URL:

https://urait.ru/bcode/491256

bankoBckoe nmemo B 2 4y, Yacte 2 : y4eOHMK M MPAKTUKYM Ui CPEIHEro
npodeccronambaoro obpaszoanusi/ B. A. bopoBkoBa [u ap.]; mox penakuwmei B.
A. BopoBkoBoii. — 6-¢ u3n., mepepad. u gon. — Mocksa : U3natensctBo FOpaiit, 2022.
— 189 c¢. — (IIpodeccronansnoe obpazosanue). — ISBN 978-5-534-15310-1. — Texcr

anekTpoHHslii /| OOpasoBarenbHas minarpopma IOpaiit  [caiit]. — URL:

https://urait.ru/bcode/491257

Benenue pacuetnbix oneparmii : yueonuk / O.C. Pynakosa, O.M. Mapkosa, C.B. 3yokoBa
[u np.] ; mox pen. O.M. JlaBpymmna. — Mocksa : KnoPyc, 2022. — 245 ¢. — ISBN 978-
5-406-10045-5. — URL:https://book.ru/book/944607

DNEKTPOHHO-OMOINOTEUHAS cucTema W3/1aTeIbCTBA «FOPAUT»
https://urait.ru/bcode/442436.

DekTpoHHO-0MOIMOTeYHast crcTema Znanium http://znanium.com/go.php?id=762224.

Dnexrponnslii pecypc banka Poccun - Pesxxum noctyna http://www.cbr.ru .

CnpaBo4yHO-IpaBOBast cucrema «KoncynprantlIntocy.- Pexum JIoCTyna
http://www.consultant.ru

CmpaBouno-npaBoBas cucrema «I'”APAHT».- Pexxum nocryma http://www.aero.garant.ru.

WudopmarmonHsiii 6aHKOBCKHIA TTopTail. — Peskum goctyma: http://www.banki.ru.


http://znanium.com/go.php?id=762224
http://www.cbr.ru/
http://www.consultant.ru/
http://www.aero.garant.ru/
http://www.banki.ru/
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13. Marepuansl caiiTa Accouuanu pOCCUUCKUX O0aHKOB: KOOpIMHALMOHHBIA KOMHTET IO
CTaHIapTaM KadecTBa OAHKOBCKOW aesTenbHOCTH. CTaHIApThl KauecTBa OaHKOBCKOM
nestenpHocT  (CKBJ) Accomumanum poccwiickux OaHkoB. — Pexum jgocryma:
http://www.arb.ru.

14. Matepuansl MudopmanmonHoro areHtcTBa — noprana Bankir.ru — Pexxum nocryma:
http://www.bankir.ru.

3.2.2. JIONOJIHATENbHBIC HCTOYHUKH

1. Bank 1 6ankoBckue onepanuu: yaeouuk / Jlappymmn O.W. mox pex. u ap. — Mocksa: KaoPyec,
2019. — 268 c.

2. BankoBcKoe J1e10 © yueOHuK / o pe. a-pa 9koH. Hayk, npod. I'. I'. KopoboBoii. — 2-¢ u3.,

nepepab. u gon. — M. : Maructp : UHOPA-M, 2019. - 592 c.


http://www.arb.ru/
http://www.bankir.ru/
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4. KOHTPOJIb M OLIEHKA PE3YJIbTATOB OCBOEHMS TIPO®ECCHUOHAJIBLHOI'O
MOJYJISI (BUJIA MIPO®ECCUOHAJBHOM JESATEJILHOCTH).

Kon u HanmeHoBanne

npodecCHOHABEHBIX U

00IIMX KOMITCTEHIIHH,
(bopMHpYEMBIX B paMKax

Kpurepnu oneHku

Metoibl OlIEHKH!

IIOTCHIUAJIBHBIX KIIMCHTOB
Oanka 1o 0aHKOBCKUM
HPOJIyKTaM.

TOLIHOCTI), MMPaBUJIBHOCTb U
IIOJIHOTA BBIITOJIHCHUA
poeCCUOHANIBHBIX 3a7a4

MOYJISt
OK 1 Bei6upats crioco6sl | O6G0CHOBaHHOCTH BEIOOpA U Orenka JESATEIILHOCTH
pelieHus 3aaad MPUMEHEHHS] METOJIOB U oOydJaromierocsi B Ipolecce
podecCHOHATIBLHOM CHOCO0OOB peleHHUs OCBOCHUS 00pa3oBaTebHON
JeATeNbHOCTH npodecCHOHANTBHBIX 337134 MPOrpaMMbl Ha TMPAKTHYSCKHUX
MPUMEHHUTEIHHO K MIPH OCYIIIECTBICHUU 3aHATUSX, TPH  BBITOJTHCHUH
Pa3IMYHBIM KOHTEKCTaM KOHCYJIbTUPOBAHHUS pabor 1o yueOHOMI

U IIPOU3BOJICTBEHHOM ITPAKTUKE

OK 02. Ocy1ecTBisiTh
MIOWCK, aHAJIN3
MHTEPIIPETAILINIO
nHbopmManuu,
HEOO0XOAUMOM TSt
BBITTOJTHEHUS 33124
podecCHOHATBHOM
JEATELHOCTH.

OnepaTuBHOCTH MOUCKA,
pe3yJbTaTUBHOCTh aHAJIN3A U
MHTEpIpeTaluu
uHpopMmaIuu u ee
MCII0JIb30BaHUE ISl
KaueCTBEHHOI'O BBIMIOJIHEHUS
npoecCHOHaNBHBIX 337134,
PO ECCUOHAIBHOTO U
JMYHOCTHOTO PA3BUTHS.
[IInpoTa ucnonab30BaHUA
Pa3IMYHbIX HCTOYHHUKOB
uH(pOpMaInY, BKIIOYast
DJIEKTPOHHBIE.

Ouenka IeSTENbHOCTH
oOyyaromierocss B IpoLecce
OCBOCHHUS o0pa3oBaTenbHON
IpOrpaMMbl Ha MPAKTHYECKHX
3aHATUAX, npu BBIITIOJIHEHUU
pabot o yueOHOI U
IPOU3BOJICTBEHHOI MpPaKTHKE

OK 03. [TnanupoBaTh 1
peann30oBBIBATH
COOCTBEHHOE
npo¢eccuoOHaATBbHOE U
JMYHOCTHOE Pa3BHUTHE.

JleMoHCTpalus HHTEpeca K
WHHOBAIIUSIM B 00J1aCTH
npodeccrnoHaTbHOM
JeSTEIbHOCTH;
BBICTPAaWBaHUE TPACKTOPUHU
npodeCCuOHATHLHOTO
pa3BUTHS U
€amMo000pa30oBaHuUs;
0CO3HAHHOE TJIAHUPOBAHUE
MOBBIIICHUS KBATH(DUKAIHH.
JlemoHcTpanusi CHOCOOHOCTH
K OpraHu3alluy 1
TUTAHUPOBAHHIO
CaMOCTOSITEIIbHBIX 3aHSTHIH
PY U3YUIECHUH

poeCCHOHATBHOTO MOYJIS.

Onenka UCTIOJIb30BAHUS
oOydJaromuMcss ~ METOJIOB |
MPUEMOB JIMYHOM OPraHU3ally B
nporecce OCBOCHUS
00pa3oBaTeNbHON  MPOrpaMMBbl
Ha MPAaKTUYECKUX 3aHATUSAX, TIPU
BBIIIOJIHCHUU HWHAWBUAYAJIBHBIX
JOMAIlIHUX 3aJlaHui, padoT Mo
y4eOHOM M TPOU3BOACTBEHHOU

MIPAKTHKE.
Onenka UCIIOJIb30BaHUSA
oOydJaromuMcss ~ METOJIOB |
MIpUEMOB JIMYHOW OpraHu3aluu
npu Y4acTHH B
npoeccuoHATBHBIX

OJIMMITMAJIAX, KOHKYpCax,
BBICTaBKax, Hay4YHO-

MPaKTUYECKUX KOH(EPEHIUSX.
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OK 04. Paborats B
KOJUICKTUBE U KOMaH/IE,
3¢ HeKTHBHO
B3aHMMOJICHCTBOBATh C
KOJJIETaMH,
PYKOBO/JICTBOM,
KJIMECHTaMH.

JleMOHCTpaIus cTpeMIICHUS
K COTPYJIHUYECTBY U
KOMMYHHUKA0EIbHOCTD TIPH
B3aHUMOJCUCTBUHU C
00y4JaroImUMHUCH,
MPENoIaBaTeNIIMHU U
PYKOBOJIUTEIISIMU MPAKTUKH B
xoze 00y4eHHs

OneHka KOMMYHUKATUBHOM
JeSITeIbHOCTH 00y4Yaroerocs B
npolecce OCBOEHUS
00pa3oBaTeNbHON  IPOTPAMMBI
Ha MPaKTUYECKUX 3aHATHUAX, IIPU
BBITOJIHEHUH PaldoT MO y4eOHOMH
Y IPOU3BOJICTBEHHOMN MPaKTHKE.

OK 05. OcymiecTBisTh
YCTHYIO ¥ TUCBMEHHYIO
KOMMYHUKAIMIO HA
roCcyIapCTBEHHOM SI3bIKE
Poccuiickoit denepanyu ¢
y4€TOM OCOOEHHOCTEN
COIIMAJILHOTO U
KYJIbTYPHOT'O KOHTEKCTA.

JleMOHCTpals HAaBBIKOB
rpaMOTHO U3J1araTh CBOU
MBICITH U OhOPMIISTD
JIOKYMEHTAIUIO Ha
roCyJIapCTBEHHOM SI3bIKE
Poccuiickoit @enepannu,
MPUHUMAS BO BHUMaHUE
0COOEHHOCTH COLUAIBHOIO U
KYJIbTYPHOTO KOHTEKCTa

OneHka yMmeHus BCTymarb B
KOMMYHUKATHBHBIE OTHOIICHHS
B chepe mnpodeccuoHaTbHON
JEATEIIFHOCTH U TOJ/ICP)KUBATh
CHUTYaIIMOHHOE
B3aMMOJICHCTBHE, TIPUHUMAsT BO
BHHMAaHHUE 0COOEHHOCTH
COIMAJIBHOTO W KYJIBTYPHOTO
KOHTEKCTa, B  YCTHOM H
HCHMEHHOM dopwme,
NPOSIBJICHUE TOJIEPAHTHOCTH B
KOJUICKTHUBE.

OK 09. Hcmons30BaTh
UH(POPMAIIMOHHBIC
TEXHOJIOTUHU B
npoeccruoHaIbHON
JEATSbHOCTH

JleMOHCTpalus HaBBIKOB
UCTOJIb30BAHUS
MH(OPMAIIMOHHBIX
TEXHOJIOTHII B
npodeccuoHaTbHON
JESITEIbHOCTH; aHaJN3 U
OlleHKa HH(pOpMaLlUU Ha
OCHOBE IIPUMEHEHNUS
npodeccrnoHaTbHbBIX
TEXHOJIOTUH, HCIIOJIb30BaHNE
UH(POPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOU
cet «HTEpHETY M1
peanu3anuu
npodeccrnoHaTbHOM
JeSITETbHOCTH

Onenka JEeSITENbHOCTH
oOyuaromierocsi B Ipoliecce
OCBOCHUS 00pa3oBaTebHON
IpOrpaMMbl Ha MPAKTHYCCKHX
3aHATHUSX, B xozie
KOMITBIOTEPHOTO TECTUPOBAHMU,
HIOATOTOBKH AIIEKTPOHHBIX
Npe3eHTAaIHi, IPH BBIOIHEHUH
WHIVBHUIYaJIbHBIX  JIOMAITHUX

3aJaHuii, paboT mo ydeOHOH u
IPOU3BO/ICTBEHHOMN MPAKTHUKE.
Onenka YMEHUs pemaTth
npodeccroHaNbHBIE 337aud ¢
WCTIOJIH30BAHUEM COBPEMEHHOTO
MPOTPAMMHOT0 00eCTICUCHHST

OK 10. ITonb3oBaThCs
npodeccuoHaTFHON
JTOKYMEHTalMen Ha
roCy/1IapCTBEHHOM U
WHOCTPAHHOM SI3bIKAX.

JleMoHCTpalus yMeHUN
MOHUMATh TEKCThI HA
0a30BbIC U
poeCCUOHATILHBIE TEMBI;
COCTaBJIATh JIOKYMEHTAIIHIO,
OTHOCSIIYIOCS K TIpoIieccam
npodeccuoHaTBFHON
JeSITeTbHOCTH Ha
TOCYJJapCTBEHHOM U
HHOCTPAaHHOM S3bIKax.

Onenka coOmoaeHnsT MNpaBUil
oopmiieHHsT  JOKYMEHTOB H
MTOCTPOCHHMSI YCTHBIX COOOIIIEHUH
Ha TOCYJapCTBEHHOM  SI3BIKE
Poccuiickoit  ®Penpepanuun U
HWHOCTPAaHHBIX A3bIKAaX.

OK 11. Hcnioas30BaTh
3HAHUA TT0 (PUHAHCOBOM
IPaMOTHOCTH,
TUTAHUPOBATh
MPEeINPUHUMATETHCKYIO

JlemoHcTpanust yMeHus
IIPE3EHTOBATD UJIEU
OTKPBITHSI COOCTBEHHOTO
Jena B pogecCuoHaTbHON
JESITEIbHOCTH.

Onenka 3HaHMH M yMEHUH
oOyuaromierocst B Ipoliecce
OCBOCHHUS o0pa3oBaTesbHOM
IIPOrpaMMbl Ha IPAKTHYECKUX
3aHATUSAX, B xoze
KOMITBIOTEPHOTO TECTUPOBAHMS,
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IeSATEIbHOCTD B
npodeccruoHaIbHOM chepe.

JleMOHCTpaIus 3HaHUI
MOPsIIKA BBICTpauBaHUs
MPE3CHTAIINH M KPETUTHBIX
0AaHKOBCKHUX ITPOYKTOB.

HO/ITOTOBKH AIICKTPOHHBIX
Hpe3CHTaL[PII>'I, IMpU BBITTOJIHCHUHA
VH/MBUIYaIbHBIX  JIOMAITHHUX
3agaHuii, paboT mo y4eOHOU U
IIPOU3BOJICTBEHHOI PAKTHKE.

IIK 1.1 OcymiecTBisTh
pacdeTHO-KacCcoBOE
00CITy)KMBaHHE KJIMEHTOB

JeMoHcTparus
poecCHOHATLHBIX 3HAHUH
MIPOIYKTOBOM JIMHEHKH OaHKa
U YMEHHUU
KOHCYJIbTUPOBAHUS KIIMEHTOB
10 PacCUeTHBIM MPOAYKTaM.

Orexka JEATEIbHOCTH
oOyyaromierocss B Iporecce
OCBOCHHS 00pa3oBaTebHO
nporpaMmbl Ha HNPAKTHYCCKHUX
3aHATHUAX, B Xoae
KOMITBIOTEPHOTO TECTUPOBAHM,
IIOATOTOBKHU SJICKTPOHHBIX
HpeSeHTaHHﬁ, IIPpU BbIITOJIHCHHUN
WHMBUAYAIbHBIX  JOMAIIHUX

3agaHuid, paboT Mo y4eOHOH u
HpOI/I3BOI[CTBCHHOI>'I ITPAKTHUKCE.

I1K 1.4 OcymecTBiaTh
MeXKOaHKOBCKHE PacUeThl.

JlemoHCTpanus
npo¢eCCHOHATILHBIX 3HAHUN
0AaHKOBCKUX MPOAYKTOB JJIst
KPEIUTHBIX OpraHu3aLuii.

Ouenka AESITENIbHOCTU
oOywarolierocss B IpoLecce
OCBOCHUS 00pa3oBaTebHON
IpOrpaMMbl Ha MPAKTHICCKHX
3aHATUAX, B XoJe
KOMIIBIOTCPHOT'O TCCTUPOBAHUAA,
HOJI'OTOBKH AIICKTPOHHBIX
Hpe3eHTaHHfI, IIPpH BBIITOJHCHUHN
WHAWBUAYAJIIbHBIX JOMalllTHUX

3aaHuii, paboT mo yueOHOW u
IIPOM3BOJICTBCHHOM MPAaKTHKE.

[1K 1.6 O6cyxuBarh
pacdeTHBIC OTIepaIuy C
MCTIOJIb30BAHUEM
Pa3IMYHBIX BUJIOB
TJIATeKHBIX KapT

JemoHcTpanys

PO eCCUOHAIBHBIX 3HAHUHN
MPOJYKTOBOM TUHEHKN OaHKa
Y YMEHHUN
KOHCYJIbTUPOBAHUS KJIMEHTOB
1o 0aHKOBCKUM KapTaM.

Onenka NeSITeTbHOCTH
oOyyaromierocss B Ipolecce
OCBOCHHUS o0pa3oBaTebHON
MporpaMMbl Ha TPAKTHIECKUX
3aHATHSAX, B xozie
KOMITBIOTEPHOTO TECTUPOBAHMUS,
MOJITOTOBKH AIIEKTPOHHBIX
NpEe3eHTAlUN, IPU BHITOJIHEHUN
WHIWBUAYAJIbHBIX  JTOMAITHUX

3aaHui, paboT mo yuyeOHOW U
HpOHSBOI{CTBeHHOﬁ IMPAKTHUKE.

1K 2.2 OcymiecTBisTh 1
o(opMIIATH BBLIAYY
KPEIUTOB

JemoHcTpanys
npo¢eCCHOHATBLHBIX 3HAHUN
KpPEAUTHBIX IPOAYKTOB OaHKa
U YMEHUU
KOHCYJIbTUPOBAHUS KJIMEHTOB
10 BOIIPOCAM
IIPEIOCTABIIEHUS KPEAUTOB.

Onenka JeSITeTbHOCTH
oOyuaromierocss B Ipoliecce
OCBOCHHUS o0pa3oBaTesbHOM
IporpaMMbl Ha TMPaKTHYECKUX
3aHATHSX, B xoyie
KOMITBIOTEPHOTO TECTHPOBAHUS,
MOJITOTOBKH AIIEKTPOHHBIX
MIPE3CHTAIN, TIPY BBITOJTHEHUH
WHIUBUAYAJIbHBIX — JOMAIIHUX

3a/1alnii, paboT mo ydeOHOH u
HpOH3BO}ICTB€HHOI71 HpaKTI/IKe.




